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Fact Sheet
RetailConnect

RetailConnect – the universal tool for data conversion from any source.  
Irrespective of device and version the integrated communication driver ensures 
smooth transmission. Flexible, robust and unique in terms of integration.

More Information
High performance with 
a wide range of 
solutions and options.

System requirements

Operating system Windows 7 Professional 
Windows 8.1 Pro, Enterprise 
Windows 10 
Windows Server 2008 
Windows Server 2012 
SLES 10.0, 11.2 
CentOS 5.2 
Oracle Enterprise Linux 5.5 
Fedora 7 
 
32 bit support and 64 bit in 32 bit 
mode

Virtual environments VMware Workstation, Fusion 
VMware Infrastructure (ESXI, 
VSphere) 
 
Windows HyperV 
Citrix server 
Microsoft Windows terminal server

3rd-party software Microsoft DotNetFx-Redist-EN(DE).
exe 
Microsoft Visual Studio 2008 
Runtime DLL 
Microsoft Visual Studio 2010 
Runtime DLL 
Microsoft Visual Studio 2012 
Runtime DLL 
Xerces 3.01 
XQilla 2.2.4 
unixODBC 2.1 
libCurl 7.22.0 
libCurlpp 0.7.3 
POCO C++ Libraries 1.4.6p1 
PugiXML

Software 
requirements

Bizerba Software Protection (BSP)

Server hardware HW requirements for connection of 
more than 50 terminals

Processor Intel Quad Core or comparable 
processor

RAM 8 GB RAM

Hard disk 500 GB

Store server or small 
central server

HW requirements for connection of up 
to 49 terminals

Processor Intel Quad Core or comparable 
processor

RAM 4 GB RAM

Hard disk 200 GB

Workstation as 
stand-alone machine

HW requirements for connection of up 
to 10 terminals

Processor CPU Intel Pentium IV, 2 GHZ

RAM 1 GB RAM

Hard disk 100 GB

Ports between 
devices and server 
tcp/21 
tcp/1025 
 
tcp/1026 
tcp/7060 
tcp/7080

Client/Device 
 
FTP (towards device) 
LWTCP protocol for communication 
with Bizerba scales (towards device) 
Control port (towards device) 
Web service (towards server) 
Web service (towards device)
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